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Complete Terms & Conditions
1. Parties
This Service Agreement is entered into between Lakaz Group Ltd ('Lakaz Group', 'we', 'our', 'us') and the Client ('Client', 'you', 'your'). By booking any service with Lakaz Group Ltd, the Client agrees to these Terms and Conditions.
· ‘Client’ – The individual, landlord, letting agent or organisation instructing Lakaz Group Ltd.
· ‘Property’ – The property at which the services are carried out.
· ‘Report’ – Any inventory, check-in, check-out, inspection or other document prepared by Lakaz Group Ltd.
· ‘Services’ – Any property support service provided by Lakaz Group Ltd.
2. Services
Lakaz Group Ltd provides professional property support services including:
Inventory Reports
Check-In Reports
Check-Out Reports
Mid-Term Inspections
Property Visits
Vacant Property Inspections
3. Booking Services
Bookings may be made by telephone, email or website. Bookings are only confirmed once accepted by Lakaz Group Ltd.
Instructions, approvals, reports and notices sent by email are deemed received on the day of transmission unless proven otherwise.
4. Client Responsibilities
The Client agrees to:
Provide accurate booking information.
Ensure the property is accessible.
Provide working keys or access codes.
Ensure utilities are connected where required.
Inform Lakaz Group of any known hazards.
Advise of pets, security systems or restricted access.
Failure to provide access may result in cancellation charges.
The person booking the service confirms they have authority to instruct Lakaz Group Ltd on behalf of the landlord, agent or property owner.
5. Access
If our representative cannot gain access, the appointment may be cancelled and the full service fee may still be payable. A revisit fee may also apply. Waiting time exceeding 15 minutes may incur additional charges.
6. Reports
Reports are prepared independently and impartially.
Do not guarantee structural integrity or compliance.
Do not replace professional surveys or specialist inspections.
Record visible condition only.
Identity checks remain the responsibility of the landlord or agent.
Signatures confirm attendance unless otherwise stated.
Meter readings are recorded where accessible.
Reports reflect the condition only at the inspection date.
Electronic PDF copies are the official version.
Amendment requests must be received within 5 working days.
Reports are prepared solely for the instructing client and may not be relied upon by any third party without the written consent of Lakaz Group Ltd.
7. Property Condition
Reports are non-invasive.
We do not move heavy furniture, lift carpets, remove floor coverings or inspect inaccessible areas.
We do not test electrical systems, plumbing or appliances unless specifically requested.
Only visible observations are recorded.
8. Photographs
Photographs form part of the report and remain the intellectual property of Lakaz Group Ltd. Clients may use reports for legitimate tenancy purposes.
9. Timescales
Reports are normally delivered within 48 hours unless otherwise agreed. Delays outside our control do not constitute breach of contract.
10. Fees
Additional charges may apply for:
Out-of-hours appointments
Bank Holidays
Waiting time
Additional bedrooms
Parking
Congestion charges
Revisits
Emergency appointments
11. Payment
Payment is due within 14 days unless otherwise agreed. Lakaz Group Ltd reserves the right to suspend services where invoices remain unpaid.
12. Cancellation Policy
Client cancellations:
More than 24 hours: No charge.
Less than 24 hours: Up to 50% fee.
No access / no show: Up to 100% fee.
13. Liability
· Lakaz Group Ltd maintains Professional Indemnity and Public Liability Insurance. 
· We are not liable for hidden defects, future deterioration, wear and tear, third-party actions, loss of rental income or consequential losses.
· Reasonable care is taken with client keys.
· Lakaz Group Ltd will provide its services with reasonable skill and care in accordance with accepted industry standards. 
Nothing in these Terms & Conditions excludes or limits any liability that cannot legally be excluded under the laws of England and Wales
14. Complaints
Complaints should be submitted in writing within 14 days. We aim to respond within five working days.
15. Confidentiality
Client information is treated confidentially except where disclosure is required by law, with consent or to provide our services. Reports are prepared solely for the named Client.
16. Data Protection & GDPR
Lakaz Group Ltd processes personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
We collect and use personal information only where necessary to provide our services, arrange appointments, prepare reports, communicate with clients, process payments and comply with legal obligations.
Property photographs, videos and inspection reports may contain personal belongings and will be stored securely and shared only with the instructing client, authorised parties connected with the property or where required by law.
We retain personal information only for as long as reasonably necessary to fulfil our contractual and legal obligations. Further information about how we collect, use, store and protect personal information, including your rights under UK GDPR, is available in our Privacy & Cookie Policy published on our website.
17. Force Majeure
Lakaz Group Ltd is not liable for delays caused by events beyond our reasonable control.
18. Intellectual Property
Reports, templates, photographs and documents remain the copyright of Lakaz Group Ltd and may not be reproduced without permission except for legitimate tenancy purposes.
19. Governing Law
This Agreement is governed by the laws of England and Wales.
20. Severability
If any provision of these Terms & Conditions is held to be invalid, illegal or unenforceable by a court of competent jurisdiction, the remaining provisions shall remain in full force and effect.
21. Acceptance
By instructing Lakaz Group Ltd to carry out any service, the Client confirms they have read, understood and accepted this Service Agreement.
22. Variation of Terms
Lakaz Group Ltd reserves the right to update these Terms & Conditions. The version published on our website at the time of booking shall apply.

23. Entire Agreement
These Terms & Conditions constitute the entire agreement between Lakaz Group Ltd and the Client and supersede any previous agreements or understandings.
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